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Language Access 101: Creating Inclusive Clinics
Overview
In Language Access 101: Creating Inclusive Clinics, Gabriela Flores from Children’s Mercy Hospital
and Clinics, a Title X sub-recipient, discusses the importance of language services and the federal
regulations for the provision of language services. This information is appropriate for all clinic
personnel.
Successful Completion

This course offers .5 contact hours. To receive contact hours, participants must complete the course with a
satisfactory grade of 80% or higher on the quiz and complete the Evaluation/Request for Credit form. CNE and
certificates of completion will be available immediately upon passing the course and submitting the evaluation.
Objectives

1. Understand the regulatory landscape for the provision of language services
2. Identify clinical areas and touchpoints where language services are critical
3. Recognize the infrastructure elements needed to deliver culturally and linguistically
appropriate services
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Accreditation
The University of Missouri-Kansas City School of Nursing and Health Studies is accredited as a provider of continuing
nursing education by the American Nurses Credentialing Center’s Commission on Accreditation.
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